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WE WILL MAKE SURE THAT YOU
ALWAYS FEEL SAFE WHEN YOU
GET HELP FROM US.

ABUSE, NEGLECT AND
EXPLOITATION CAN MAKE YOU
FEEL:

. SAD

« ANGRY

- SCARED

- CONFUSED.

ALL OUR WORKERS KNOW THAT
ABUSE, NEGLECT AND
EXPLOITATION IS NEVER
ALLOWED.

THIS DOCUMENT WILL:

« HELP YOU UNDERSTAND
ABUSE, NEGLECT AND
EXPLOITATION

« TELL YOU HOW TO SEEK HELP
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PLEASE NOTE: THIS DOCUMENT
DISCUSSES SENSITIVE TOPICS. IF
YOU FEEL UPSET OR
UNCOMFORTABLE PLEASE LET
US KNOW. WE WILL HELP YOU TO
UNDERSTAND THIS INFORMATION
IN A DIFFERENT WAY.
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ABUSE IS ANY ACTION THAT IS
) DESIGNED TO HURT ANOTHER
WHAT IS ABUSE? PERSON. THERE ARE DIFFERENT
TYPES OF ABUSE.

PHYSICAL ABUSE IS WHEN
SOMEONE HURTS ANY PART OF
ANOTHER PERSON'’S BODY.

FOR EXAMPLE: PUNCHING,
KICKING, HITTING OR
PREVENTING THE OTHER
PERSON FROM MOVING FREELY.

EMOTIONAL ABUSE IS WHEN
SOMEONE SAYS MEAN THINGS
TO HURT SOMEONE ELSE.

FOR EXAMPLE: SCREAMING OR
MAKING RUDE COMMENTS
BECAUSE THEY KNOW IT WILL
MAKE THE OTHER PERSON FEEL
UPSET.

FINANCIAL ABUSE IS WHEN
SOMEONE USES MONEY TO
CONTROL ANOTHER PERSON.

FOR EXAMPLE: STOPPING
ANOTHER PERSON FROM USING
THEIR OWN MONEY OR BANK
ACCOUNTS.
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SEXUAL ABUSE IS WHEN
SOMEONE TALKS ABOUT SEXUAL
TOPICS OR TOUCHES ANOTHER
PERSON’S BODY WHEN THE
OTHER PERSON HAS NOT GIVEN
PERMISSION FOR THIS TO
HAPPEN.

FOR EXAMPLE: TOUCHING THE
PRIVATE PARTS OF A PERSON’S
BODY OR MAKING
INAPPROPRIATE COMMENTS
ABOUT A PERSON'’S
APPEARANCE.

CULTURAL ABUSE IS WHEN
SOMEONE USES ANOTHER
PERSON’S CULTURE TO CAUSE
HARM OR TO CONTROL THEM.

FOR EXAMPLE: MAKING RACIST
COMMENTS OR REFUSING TO LET
THE OTHER PERSON SPEAK
THEIR NATIVE LANGUAGE.
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EXPLOITATION IS THE ACT OF
WHAT IS TREATING A PERSON UNFAIRLY
IN ORDER TO BENEFIT FROM
EXPLOITATION? THEIR WORK OR RESOURCES.
SOME EXAMPLES OF
EXPLOITATION ARE:

A COMPANY NOT PAYING
SOMEONE FOR THEIR WORK (IF
THE PERSON DID NOT AGREE TO
BE A VOLUNTEER)

A WORKER USING A PERSON'’S
///@7 DISABILITY BENEFITS TO BUY
THINGS THAT DO NOT HELP THAT

KE -

AN EMAIL FROM SOMEONE YOU
DO NOT KNOW ASKING FOR
PERSONAL INFORMATION AND
BANK DETAILS.
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REASONABLE FORCE IS AN
ACTION THAT IS DONE TO

WHAT IS PREVENT HARM.

WE WILL ONLY USE REASONABLE
REASONABLE FORCE TO KEEP YOU SAFE.

FORCE? OUR WORKERS CAN USE
REASONABLE FORCE TO STOP
YOU FROM:

(g
i3

« HARMING YOURSELF OR
OTHERS

« DAMAGING THINGS ON
PURPOSE

« BEING IN HARM’'S WAY (E.G. IF
YOU ARE IN THE PATH OF A
FALLING OBJECT).
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YOU SHOULD MAKE A COMPLAINT
HOW TO OR REPORT AN INCIDENT IF YOU
EXPERIENCE ABUSE, NEGLECT

GET HELP . OR EXPLOITATION. WE WILL HELP

YOU TO DO THIS.

FAMILY MEMBERS, ADVOCATES
OR FRIENDS CAN ALSO HELP YOU
o9 MAKE A COMPLAINT OR REPORT
o " . AN INCIDENT.
' ’ YOU CAN MAKE A
COMPLAINT/REPORT AND
INCIDENT BY:

« LETTING A WORKER KNOW
ABOUT THE SITUATION

- SENDING AN EMAIL, OR

@ « MAKING A PHONE CALL.
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WE WILL WORK SOLVE THE
PROBLEM AND INVOLVE OTHER
ORGANISATIONS (SUCH AS THE
L I 1 NDIS COMMISSION) WHEN

Tan NEEDED.

IF YOU BELIEVE THAT WE HAVE
NOT HANDLED YOUR
INCIDENT/COMPLAINT IN THE
RIGHT WAY, YOU CAN MAKE A
COMPLAINT ABOUT US DIRECTLY
TO THE NDIS.

WE WILL HELP YOU IF YOU
DECIDE TO DO THIS.
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