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ADVOCACY IS THE ACT OF
HELPING A PERSON GET WHAT
THEY NEED. 

THERE MAY BE TIMES WHEN YOU
WILL NEED THE HELP OF AN
ADVOCATE.

WE WILL ALWAYS HELP YOU TO
GET AN ADVOCATE IF YOU NEED
ONE.

THIS DOCUMENT WILL HELP YOU
UNDERSTAND:

WHAT ADVOCATES ARE AND
WHAT THEY DO 

WHAT ADVOCATES CANNOT
DO 

HOW WE CAN HELP

HOW TO FIND AN ADVOCATE. 

About this document

www.ghca.com.au



AN ADVOCATE IS A PERSON WHO
CAN HELP YOU STAND UP FOR
YOUR RIGHTS.

ADVOCATES WILL WORK WITH
YOU TO FIND OUT WHAT YOU
NEED AND WHAT YOU WANT.

AN ADVOCATE MUST BE A
PERSON THAT YOU KNOW AND
TRUST. 

What is an advocate?
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THERE ARE MANY DIFFERENT
PEOPLE THAT CAN BE AN
ADVOCATE. 

A FAMILY MEMBER CAN BE YOUR
ADVOCATE.

A PERSON FROM AN OUTSIDE
ADVOCACY GROUP CAN BE YOUR
ADVOCATE.

A PERSON FROM A LEGAL
ORGANISATION (LIKE A LAWYER)
CAN BE YOUR ADVOCATE.

Who can be an advocate?
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ADVOCATES WILL ALWAYS MAKE
SURE THAT YOU ARE SAFE AND
HAVE WHAT YOU NEED. 

ADVOCATES CAN HELP YOU
ADVOCATE FOR YOURSELF.

ADVOCATES CAN HELP YOU FIND
OUT WHAT YOU NEED. 

ADVOCATES CAN SAY
SOMETHING FOR YOU. 

ADVOCATES CAN HELP YOU
WRITE AND SIGN PAPERS. 

ADVOCATES CAN HELP YOU
REPORT INCIDENTS AND MAKE
COMPLAINTS. 

What can advocates do?
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THERE ARE SOME THINGS THAT
ADVOCATES CANNOT DO.

AN ADVOCATE CANNOT HELP
YOU WITH YOUR HEALTH
TREATMENTS.

AN ADVOCATE CANNOT ACT AS A
GO-BETWEEN WHEN RESOLVING
PROBLEMS.

AN ADVOCATE CANNOT MAKE
DECISIONS FOR A DIFFERENT
PERSON (IF THEY ARE NOT THEIR
ADVOCATE). 

What can advocates not do?
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WE HAVE LET OUR WORKERS
KNOW WHEN AN ADVOCATE
MIGHT BE NEEDED. 

YOU HAVE THE RIGHT TO
CHOOSE YOUR OWN ADVOCATE.
WE WILL HELP YOU WITH THIS. 

WE WILL HELP YOU IF YOU WANT
TO:

BE YOUR OWN ADVOCATE
GET A NEW ADVOCATE
·STOP ADVOCACY SERVICES.

WE WILL WORK WITH YOUR
CHOSEN ADVOCATE. 

How will we help you?
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WE WILL HELP YOU TO FIND AND
CONTACT YOUR CHOSEN
ADVOCATE.

YOU CAN ASK ONE OF OUR
WORKERS ABOUT WHERE YOU
CAN FIND AN ADVOCATE.

YOU CAN USE GOOGLE AND THE
DISABILITY ADVOCACY FINDER
TOOL TO LOOK FOR ADVOCATES
NEAR YOU. 

YOU CAN ALSO CONTACT THE
DEPARTMENT THAT IS IN CHARGE
OF ADVOCACY IN YOUR STATE. 

A FULL LIST OF SERVICES IN
EACH STATE CAN BE FOUND ON
THE NDIS WEBSITE. 

How to find an advocate
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https://disabilityadvocacyfinder.dss.gov.au/disability/ndap/
https://www.ndis.gov.au/understanding/ndis-and-other-government-services/disability-services

