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ABOUT THIS DOCUMENT
COVID-19 (ALSO KNOWN AS
CORONAVIRUS) HAS SPREAD
QUICKLY AROUND THE WORLD.

WHEN AN ILLNESS SPREADS
AROUND THE WORD AND
AFFECTS MANY PEOPLE, IT IS
CALLED A PANDEMIC.

THIS DOCUMENT WILL HELP YOU
UNDERSTAND COVID-19 AND
HOW WE WILL HELP YOU DURING
THIS COVID-19 PANDEMIC.

THIS DOCUMENT SHOULD BE
READ TOGETHER WITH THE
INFECTION CONTROL EASY READ
DOCUMENT.




What is COVID-19?

A VIRUS IS AN ILLNESS THAT IS
@ SPREAD QUICKLY FROM ONE
PERSON TO ANOTHER.

COVID-19 IS A VIRUS AND IT CAN
SPREAD:

- BY TOUCHING PEOPLE THAT
HAVE COVID-19

- WHEN PEOPLE WITH COVID-19
COUGH OR SNEEZE

« BY TOUCHING ANY OBJECTS
THAT HAVE THE COVID-19
VIRUS ON THEM.
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What are the signs of COVID-197

THE MOST COMMON SIGNS OF
O:a:0 COVID-19 ARE:

- AFEVER

- ADRY COUGH

- TIREDNESS

« FEELING THAT IT ISHARD TO
BREATHE.
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What are the signs of COVID-197

A PERSON WITH COVID-19 MIGHT

8 HAVE OTHER, LESS COMMON
SIGNS. SOME LESS COMMON
SIGNS OF COVID-19 ARE:

A PERSON WITH COVID-19 MIGHT
HAVE OTHER, LESS COMMON
SIGNS. SOME LESS COMMON
SIGNS OF COVID-19 ARE:

- SORE THROAT

o—e . LOSS OF TASTE AND/OR
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What are the signs of COVID-197

SIGNS OF COVID-19 MIGHT FEEL
A LOT LIKE A COLD OR A FLU.
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THE ONLY WAY TO KNOW FOR
SURE IF YOU HAVE COVID-19 OR
NOT IS TO DO A TEST.

IF YOU THINK YOU MIGHT HAVE
D COVID-19 PLEASE LET US KNOW.
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What can you do to stop the spread of COVID-
197

WE WILL HELP YOU LOWER THE
RISK OF CATCHING COVID-19.

WE WILL HAVE INFECTION
CONTROL MEASURES IN PLACE
AT ALL TIMES (PLEASE READ OUR
INFECTION CONTROL EASY READ
FOR MORE INFORMATION).

YOU CAN HELP STOP THE
SPREAD OF COVID-19 BY:

YOU CAN HELP STOP THE
SPREAD OF COVID-19 BY:

COVERING YOUR MOUTH WITH A
TISSUE WHEN YOU COUGH OR
SNEEZE (FOR MORE
INFORMATION SEE THE SECTION
ON COUGH ETIQUETTE IN THE
INFECTION CONTROL EASY READ

NOT TOUCHING YOUR FACE

www.ghca.com.au



What can you do to stop the spread of COVID-
197

STAYING HOME IF YOU FEEL SICK

STAYING 1.5M APART FROM
PEOPLE AROUND YOU, THIS IS
CALLED SOCIAL DISTANCING.
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YOU AND OUR WORKERS MIGHT
BE REQUIRED TO WEAR A MASK.

IF YOU FEEL UNCOMFORTABLE
WITH WEARING A MASK PLEASE
LET US KNOW. WE ARE HERE TO
HELP.
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COVID-19 tests

YOU MIGHT NEED TO GET A
COVID-19 TEST IF:

- YOU WERE IN THE SAME
PLACE AS SOMEONE WITH
COVID-19
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« YOU WERE CLOSE TO
SOMEONE THAT HAS OR
MIGHT HAVE COVID-19.
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- THE TEST WILL BE DONE BY A

O + HEALTH PROFESSIONAL (E.G.
A DOCTOR).

- YOU HAVE SOME SIGNS OF
COVID-19
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COVID-19 tests

THE HEALTH PROFESSIONAL
WILL PUT A SMALL WHITE ROD
INTO YOUR NOSE OR THROAT.
THEN, THEY WILL QUICKLY PULL
IT OUT AGAIN.

| ||
= IN ONE OR TWO DAYS, WE WILL
GET THE TEST RESULTS.
[ =- THE TEST RESULTS WILL SHOW
E, IF YOU HAVE COVID-19 OR NOT.
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Lockdown

IF THERE ARE MANY CASES OF
COVID-19 NEARBY, WE MIGHT
NEED TO GO INTO LOCKDOWN.
LOCKDOWN MEANS THAT:

« YOU HAVE TO STAY HOME AS
MUCH AS POSSIBLE

- THERE MIGHT BE SOME
PLACES WHERE YOU CANNOT
GO

/@\ . MANY PLACES, SUCH AS

/ CAFES, MIGHT BE CLOSED
CLOSED
LOCKDOWNS HAPPEN TO STOP
& EVERYONE FROM CATCHING
COVID-19.
. & & & @
wwwww EVERYONE HAS TO FOLLOW THE

RULES OF A LOCKDOWN.
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Lockdown

THIS MEANS THAT THERE MAY BE
TIMES WHEN YOU CANNOT DO
SOME OF THE THINGS THAT YOU
USUALLY LIKE TO DO, SUCH AS
VISIT FRIENDS.

WE WILL ALWAYS EXPLAIN THE
RULES OF A LOCKDOWN TO YOU.
WE WILL TELL YOU:

« WHY THE LOCKDOWN IS
HAPPENING

« HOW LONG THE LOCKDOWN
IS LIKELY TO LAST

- WHERE YOU ARE AND ARE
NOT ALLOWED TO GO

EVEN IF THERE IS A LOCKDOWN
YOU WILL STILL GET ALL THE
HELP THAT YOU NEED.

AS MUCH AS POSSIBLE, WE WILL
ALSO HELP YOU TO DO THINGS
THAT YOU ENJOY AT HOME.
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Isolation

ISOLATION MEANS NOT LEAVING

H YOUR HOME EXCEPT IN AN
EMERGENCY OR TO GET
% MEDICAL CARE.
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YOU MIGHT HAVE TO GO INTO
ISOLATION IF YOU HAVE COVID-
19.

YOU MIGHT ALSO HAVE TO GO

INTO ISOLATION IF YOU:
‘WERE NEAR SOMEONE WITH
_ COVID-19
- —

@u 'RETURNED FROM A
STATE/COUNTRY WHERE THERE
ARE MANY CASES OF COVID-19

‘ARE EXPERIENCING SIGNS OF
COVID-19.

IF YOU HAVE TO GO INTO
ISOLATION WE WILL ALWAYS
EXPLAIN WHAT WILL BE
HAPPENING.

IF YOU ARE IN ISOLATION WE
WILL HELP TO MAKE SURE THAT:
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Isolation

« YOU STILL GET ALL THE HELP
THAT YOU NEED

« YOU ARE ISOLATED IN A
PLACE THAT IS CLEAN AND
COMFORTABLE

« YOU KEEP IN CONTACT WITH
YOUR FAMILY AND FRIENDS
(BY USING THE INTERNET
AND/OR TELEPHONE)

« YOU ARE ABLE TO LET US
KNOW ABOUT HOW YOU ARE
FEELING

o « YOU CAN STILL DO THINGS
w
—— — THAT YOU ENJOY.

WE UNDERSTAND THAT
ISOLATION CAN BE STRESSFUL
AND MAKE YOU FEEL SAD.

PLEASE LET US KNOW IF YOU
FEEL SAD ABOUT ANYTHING. WE
ARE HERE TO HELP.
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Getting more information

IF YOU NEED MORE QUESTIONS
ABOUT COVID-19 PLEASE LET US
KNOW.

WE WILL ALWAYS GIVE YOU THE
INFORMATION YOU NEED.

YOU CAN ALSO GET MORE
INFORMATION FROM THE NDIS.

YOU CAN ALSO GET MORE
INFORMATION FROM THE NDIS.
- CALLING 1800 800 110
- SENDING AN EMAIL TO
ENQUIRIES@NDIS.GOV.AU
- SENDING A MESSAGE USING
THE ONLINE WEBCHAT
FEATURE.

IF YOU NEED ANY HELP WITH
’? CONTACTING THE NDIS, PLEASE
| ]

LET US KNOW.
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https://nccchat.ndis.gov.au/i3root/
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