
Let’s talk about

Communicating with
You
Easy Read English



YOUR VOICE IS THE ESSENTIAL
  

PLEASE SPEAK TO US AND TELL
US WHAT YOU WANT.
  

TELL US HOW BEST TO CONNECT
WITH YOU. 

LET US KNOW IF YOU NEED AN
INTERPRETER – AUSLAN,
LANGUAGE 
  

DO YOU WANT US TO SEND AN
EMAIL?
  

IS PHONING YOU THE BEST? 
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WE WILL RECORD WHAT YOU
TELL US AND LET OUR STAFF
KNOW WHAT YOU WANT

TELL US IF YOU ARE INTERESTED
IN GIVING OUR MANAGEMENT
TEAM REGULAR FEEDBACK TO
IMPROVE OUR SERVICE

OUR CONTACT INFORMATION:
SERVICE BOOKINGS: 
+61 (2) 8660 1936 
+61 415 007 260

SERVICE CANCELLATION:
+61 (2) 8660 1936 
+61 415 007 260

FEEDBACK & COMPLAINTS: 
+61 (2) 8660 1936 
+ 415 007 260

REMEMBER YOUR INPUT AND
VOICE IS ESSENTIAL TO USE
PROVIDING YOUR SUPPORT
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