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ABOUT THIS DOCUMENT

WE WILL MAKE SURE YOU ARE
ALWAYS ABLE TO MAKE CHOICES
FOR YOURSELF.

MAKING YOUR OWN CHOICES
CAN MAKE YOU FEEL:

- SPECIAL

- INDEPENDENT

« SMART

« IN CONTROL.

ALL OUR WORKERS WANT TO LET
YOU MAKE DECISIONS ALL THE
TIME, BUT SOMETIMES THEY
HAVE TO HELP YOU. THIS IS
CALLED A DUTY OF CARE.

THIS DOCUMENT WILL:

« TALK ABOUT HOW YOU CAN
MAKE DECISIONS

« EXPLAIN WHY SOMETIMES A
WORKER MIGHT HAVE TO
HELP YOU MAKE A DECISION

. WHAT MAY HAPPEN WHEN
YOU MAKE DECISIONS.




Dignity of risk

DIGNITY OF RISK MEANS YOU
ARE ALLOWED MAKE DECISIONS
AND CHOICES OF WHAT YOU CAN
AND CANNOT DO.
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YOU ARE ALWAYS ALLOWED TO

O MAKE YOUR OWN DECISIONS.
AN EXAMPLE OF DECISIONS YOU
CAN MAKE, MAY BE:

. CHOOSING TO RIDE A BIKE

« CHOOSING TO WEAR A NICE
JUMPER

- ‘CHOOSING TO EAT
SOMETHING YUMMY.
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Dignity of risk

YOU ARE ALLOWED TO MAKE
MISTAKES.

YOU ARE ALLOWED TO HAVE
ACCIDENTS.

YOU ARE ALLOWED TO HAVE
ACCIDENTS.
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What is duty of care?

A DUTY OF CARE MEANS YOUR
WORKERS HAVE TO HELP KEEP
YOU SAFE.

SOMETIMES IF YOU MAKE A
DECISION A SUPPORT WORKER
MIGHT NEED TO HELP YOU.

« COULD HURT YOU

i

« COULD HURT SOMEONE ELSE

IF YOUR SUPPORT WORKER
THINKS THAT YOUR DECISIONS
COULD HURT YOU OR COULD
HURT SOMEONE ELSE, THEY
MUST TRY TO HELP YOU.

A SUPPORT WORKER MAY HELP
YOU MAKE A DECISION BY:

« ‘-TALKING ABOUT WHAT MIGHT
HAPPEN
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What is duty of care?

« MAKING SOME CHANGES, TO
MAKE THE SPACE YOU ARE IN
SAFER

- HELPING YOU TO DO THE
ACTIVITY.

SOMETIMES IT MAY BE TOO
DANGEROUS, AND THE SUPPORT
WORKER MIGHT NEED TO STOP
YOU FROM MAKING THE
DECISION.

THIS MIGHT MAKE YOU FEEL:
- SAD
- ANGRY
- CONFUSED.

THE SUPPORT WORKER WILL
ALWAYS TELL YOU WHY THEY
STOPPED YOU FROM MAKING A
DECISION.

YOU AND THE SUPPORT WORKER
CAN TALK ABOUT WHY YOUR
DECISION WAS STOPPED AND
WAYS YOU CAN SAFELY MAKE
THE DECISION.
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How to get help

IF YOU THINK YOUR SUPPORT
WORKER HAS STOPPED YOU
. FROM MAKING A DECISION
UNFAIRLY, YOU ARE ALLOWED TO
MAKE A COMPLAINT. (SEE

FEEDBACK AND COMPLAINTS
EASY READ).

IF YOU THINK YOUR SUPPORT

WORKER KNEW YOU WOULD GET
HURT AND DIDN'T HELP YOU, YOU
ARE ALLOWED TO MAKE A
COMPLAINT.

WE WILL HELP YOU MAKE A
COMPLAINT IF YOU DECIDE TO
DO THIS.
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