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ABOUT THIS DOCUMENT
OUR SERVICES ARE AVAILABLE
TO PEOPLE ELIGIBLE FOR THE
NDIS. 

WE WILL ALWAYS MAKE SURE
THAT ENTERING AND EXITING
OUR SERVICES IS AS EASY AS
POSSIBLE. 

THIS DOCUMENT WILL TELL YOU
ABOUT: 

HOW WE WILL HELP YOU
DECIDE IF OUR SERVICES ARE
RIGHT FOR YOU
HOW WE WILL HELP YOU GET
STARTED WITH OUR
SERVICES
WHEN SERVICES MIGHT NEED
TO FINISH
HOW WE WILL HELP YOU
SWITCH FROM OUR SERVICE
TO ANOTHER SERVICE. 

Entry And Exit Policy
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THE FIRST STEP TO GETTING
ACCESS TO OUR SERVICES IS
CONTACTING US.
YOU CAN CONTACT US BY: 

CALLING US

SENDING US AN EMAIL

LETTING US KNOW IN
PERSON.

A MEMBER OF OUR TEAM WILL
REPLY TO YOU AND LET YOU
KNOW WHAT HAPPENS NEXT.
THIS MARKS THE BEGINNING OF
SERVICE ENTRY. 

WE WILL ALWAYS RESPOND TO
YOU AS QUICKLY AS POSSIBLE.

Contacting us
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WE WANT TO MAKE SURE THAT
THE SERVICES WE OFFER SUIT
YOUR:

GOALS

NEEDS; AND

PREFERENCES.

THIS IS CALLED ASSESSMENT.

WE WILL MEET DISCUSS YOUR
GOALS, NEEDS AND
PREFERENCES WITH:

Entry assessment
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YOU

·YOUR FAMILY AND/OR
GUARDIANS

YOUR ADVOCATE

OTHER SERVICE PROVIDERS
THAT ARE HELPING YOU.

WHEN ASSESSING IF YOU CAN
ENTER INTO OUR SERVICE, WE
WILL THINK ABOUT: 

IF YOU ARE ELIGIBLE FOR THE
NDIS
IF WE HAVE THE RIGHT
PHYSICAL RESOURCES TO
HELP YOU (E.G. ROOMS AND
SPACES, TOOLS AND
EQUIPMENT, TRANSPORT
OPTIONS.) 
IF WE HAVE WORKERS THAT
CAN HELP YOU EFFECTIVELY
IF THERE ARE OTHER
SERVICES IN THE AREA THAT
COULD HELP YOU BETTER. 

Entry assessment
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WE WILL PROVIDE WRITTEN
CONFIRMATION THAT YOU HAVE
BEEN ACCEPTED FOR OUR
SERVICES.

WE WILL GIVE YOU A CLEAR
TIMELINE FOR ENTRY, INCLUDING
THE DATE YOUR SERVICES WILL
START.

WE WILL HAVE MEETINGS WITH
YOU AND OTHER PEOPLE THAT
HELP TO SUPPORT YOU.

THE GOAL OF THESE MEETINGS
WILL BE TO COME UP WITH A
SERVICE AGREEMENT.

OUR GOAL IS TO HAVE A SERVICE
AGREEMENT THAT FULLY MEETS
YOUR GOALS, NEEDS AND
PREFERENCES.

YOU HAVE FULL CHOICE ABOUT
WHAT SERVICES YOU GET FROM
US AND HOW THEY ARE
PROVIDED.

How we will help you get started
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WE WILL MAKE SURE TO GIVE
THE TIME AND HELP YOU NEED
TO MAKE DECISIONS.

WE WILL ALSO LET YOU KNOW
ABOUT ANY ADDITIONAL
SERVICES AVAILABLE IN YOUR
AREA.

How we will help you get started
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IF YOU WANT TO STOP
RECEIVING SERVICES FROM US,
YOU CAN LET US KNOW AT ANY
TIME. THIS IS CALLED EXITING.

SOME REASONS WHY YOU MAY
CHOOSE TO EXIT INCLUDE: 

MOVING TO A DIFFERENT
AREA (TOO FAR AWAY TO
REACH US) 

TRANSFERRING TO A
DIFFERENT SERVICE
PROVIDER

CHANGES IN YOUR HEALTH. 

IF YOUR CHOICE TO EXIT IS
LINKED WITH AN INCIDENT OR
COMPLAINT, WE WILL MAKE SURE
TO HELP YOU RESOLVE THIS
(PLEASE SEE INCIDENT
MANAGEMENT AND FEEDBACK
AND COMPLAINT EASY READS).

Choosing to exit
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YOU CAN CHANGE YOUR MIND
ABOUT EXITING. WE WILL GIVE
YOU PLENTY OF TIME TO MAKE A
FINAL DECISION.

IF YOU DECIDE TO EXIT, WE WILL
GIVE YOU A CLEAR TIMELINE FOR
EXITING, INCLUDING THE DATE
YOUR SERVICES WILL FINISH.

Choosing to exit
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WE MIGHT ASK YOU TO EXIT OUR
SERVICES.

SOME REASONS WHY WE MIGHT
ASK YOU TO LEAVE OUR
SERVICES INCLUDE:

YOUR GOALS HAVE CHANGED
AND WE CANNOT HELP YOU
WITH YOUR NEW GOALS

THERE ARE PROBLEMS WITH
PAYING FOR SERVICES

WE NO LONGER HAVE THE
RESOURCES (E.G. WORKERS
OR FACILITIES) TO PROVIDE
THE HELP YOU NEED

WE ARE SHUTTING DOWN. 

Why you might have to exit
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WE WILL ASK YOU TO EXIT IN
PERSON AND IN WRITING.

WE WILL ALWAYS GIVE YOU
REASONS WHY YOU ARE BEING
ASKED TO EXIT.

WE WILL GIVE YOU A CLEAR
TIMELINE FOR EXITING,
INCLUDING THE DATE YOUR
SERVICES WILL FINISH.

WE WILL GIVE YOU PLENTY OF
NOTICE BEFORE STOPPING
SERVICES.

WE WILL ALWAYS HELP YOU TO
FIND A NEW SERVICE PROVIDER
AFTER YOU EXIT AND HELP YOU
TO CREATE A TRANSITION PLAN.
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WHEN YOU ENTER OR EXIT A
SERVICE, WE WILL CREATE A
TRANSITION PLAN. 

A TRANSITION PLAN IS MADE TO
MAKE SURE CHANGING SERVICE
PROVIDERS IS AS EASY AS
POSSIBLE.

WE WILL MAKE SURE THE
TRANSITION PLAN IS SUITED TO
YOUR GOALS, NEEDS AND
PREFERENCES.

WE WILL MAKE SURE TO HELP
YOU WITH ANY RISKS THAT
MIGHT COME FROM CHANGING
PROVIDERS.

WE WILL MEET DISCUSS YOUR
TRANSITION WITH:

Transition plans
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YOU

YOUR FAMILY AND/OR
GUARDIANS

YOUR ADVOCATE

OTHER SERVICE PROVIDERS
THAT ARE HELPING YOU.

Transition plans
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PEOPLE WHO HAVE CHOSEN
TO EXIT GHA (AS OPPOSED
TO A TEMPORARY
TRANSITION SUCH AS
HOSPITALISATION) HAVE 
THE RIGHT TO RE-ACCESS
SERVICES WITHIN A 1-MONTH
PERIOD OF EXITING, WITHOUT
HAVING TO FOLLOW FORMAL
ACCESS PROCESSES,
PROVIDED THE NECESSARY
SERVICE RESOURCES ARE
AVAILABLE. AFTER THIS
PERIOD, A NEW INTAKE
ASSESSMENT MUST BE
UNDERTAKEN IF THEY WISH
TO RE-ENTER THE SERVICE. 

Service Re-Entry
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