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Why do we like feedback and complaints?

WE WELCOME FEEDBACK TO

g* * * ENSURE THE SERVICES YOU
RECEIVE ARE GOOD.

. * * IF YOU WOULD LIKE TO PROVIDE
FEEDBACK OR MAKE A

. * COMPLAINT, YOU CAN CONTACT

US VIA THE FOLLOWING:

PHONE: (2) 8660 1936
EMAIL: INFO@GLOWHEALTHCARE.COM.AU

What happens when you complain?

WE WELCOME FEEDBACK TO
ENSURE THE SERVICES YOU
RECEIVE ARE GOOD.

YOUR SERVICES WILL NOT BE
AFFECTED IF YOU MAKE A
COMPLAINT.

YOU WILL NOT BE MADE TO FEEL
BAD BECAUSE YOU GAVE
NEGATIVE FEEDBACK.

YOUR PERSONAL INFORMATION
WILL NOT BE SHARED WITH
ANYONE WITHOUT YOUR

CONSENT.

CONSENT MEANS SAYING YES TO
SHARING INFORMATION WITH
OTHERS.

www.ghca.com.au




How do we handle complaints?

WE REVIEW OUR FEEDBACK AND

* COMPLAINTS TO MAKE
IMPROVEMENTS.

WE MANAGE COMPLAINTS FAIRLY
AND WANT TO REACH GOOD
RESULTS FOR YOU.

WE WILL PROVIDE YOU UPDATES
AS WE RESOLVE YOUR
COMPLAINT.
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How do | make a complaint?

WE REGULARLY ASK FOR
FEEDBACK THROUGH:

« PHONE CALLS

« SURVEYS

- SERVICE REVIEW MEETINGS.

¥

YOU CAN ALSO MAKE A
COMPLAINT BY:

« WRITING TO US

- SENDING AN EMAIL

« SPEAKING TO SOMEONE

YOU CAN ALSO MAKE A
COMPLAINT ABOUT US TO THE
NDIS COMMISSION BY:
« COMPLETING THE COMPLAINT
CONTACT FORM
« CONTACTING THE NDIS
COMMISSION BY PHONE ON
1800 035 544 OR TTY 133 677.

IF YOU NEED HELP TO MAKE A
COMPLAINT, WE WILL SUPPORT
YOU. YOU CAN ALSO ASK A

FAMILY MEMBER, FRIEND OR
ADVOCATE TO HELP YOU MAKE A

COMPLAINT.
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https://forms.business.gov.au/smartforms/servlet/SmartForm.html?formCode=PRD00-OCF
https://forms.business.gov.au/smartforms/servlet/SmartForm.html?formCode=PRD00-OCF

Anonymous complaints

IF YOU WOULD LIKE, YOU CAN
MAKE A COMPLAINT WITHOUT
GIVING US YOUR INFORMATION.
THIS MEANS THAT THE
COMPLAINT IS ANONYMOUS.

IF YOU MAKE AN ANONYMOUS
COMPLAINT WE WILL NOT KNOW
THAT IT WAS YOU THAT MADE
THE COMPLAINT.

WE TAKE ALL COMPLAINTS
SERIOUSLY. EVEN IF YOUR
COMPLAINT IS ANONYMOUS, WE
WILL WORK TO RESOLVE THE
ISSUES THAT LED TO THE
COMPLAINT.

YOU CAN MAKE AN ANONYMOUS
COMPLAINT BY:

SENDING US YOUR FEEDBACK
VIA MAIL:

20 CARLTON ST. GRANVILLE
NSW 2142
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