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INFECTION CONTROL IS
SOMETHING WE ALL HAVE TO DO
TO KEEP EVERYONE HEALTHY.
GOOD INFECTION CONTROL
STOPS GERMS FROM
SPREADING.

GERMS ARE TINY LIFE FORMS, SO
TINY WE CAN’T SEE THEM
WITHOUT SPECIAL EQUIPMENT.
SOME GERMS CAN MAKE YOU
SICK. 

THIS DOCUMENT WILL TELL YOU
ABOUT METHODS OF INFECTION
CONTROL. YOU WILL LEARN
ABOUT:

HAND WASHING

PERSONAL PROTECTIVE
EQUIPMENT (PPE)

WHAT TO DO IF YOU SNEEZE
OR COUGH

CLEANING UP. 

WE ARE HERE TO HELP YOU. IF
YOU HAVE ANY QUESTIONS
PLEASE ASK US. 

Infection Control Policy
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TO STOP THE SPREAD OF
GERMS, YOU NEED TO KEEP
YOUR HANDS CLEAN. WE CAN
HELP YOU WITH THIS. 

YOU SHOULD WASH YOUR HANDS
WITH SOAP AND WATER:

WHEN YOUR HANDS LOOK
DIRTY

AFTER USING THE TOILET

AFTER SNEEZING, COUGHING
OR BLOWING YOUR NOSE

BEFORE AND AFTER EATING

AFTER TOUCHING WOUNDS,
CUTS OR BANDAGES

AFTER TOUCHING ANIMALS. 

Hand washing
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OUR WORKERS WILL ALSO WASH
THEIR HANDS AT THESE TIMES. 
FOLLOW THESE STEPS WHEN
WASHING YOUR HANDS:

1.WET YOUR HANDS WITH
WATER.
2.   PUT A SMALL AMOUNT OF
SOAP ON YOUR HANDS. 

1.SCRUB YOUR HANDS AND
COUNT TO 20. 
2.RINSE YOUR HANDS FOR 10
SECONDS.
3.   DRY YOUR HANDS. 

IF YOU DO NOT HAVE SOAP AND
WATER, YOU CAN ALSO USE
HAND SANITISER. FOLLOW THESE
STEPS:
1.   PUT A SMALL AMOUNT OF
HAND SANITISER ON YOUR
HANDS.
2.   RUB YOUR HANDS TOGETHER. 
3.LET THE SANITISER GEL DRY
(THIS WILL TAKE ABOUT 1 MIN).

ANY TIME YOU WASH YOUR
HANDS, REMEMBER TO: 

TAKE OFF ANY JEWELLERY 
WASH YOUR PALMS
WASH YOUR FINGER TIPS
WASH THE TOP OF YOUR
HANDS 
WASH BETWEEN YOUR
FINGERS 
WASH UNDER YOUR NAILS. 

Hand washing
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PPE IS CLOTHING AND TOOLS
USED TO KEEP EVERYONE SAFE
FROM GERMS. YOU MIGHT SEE
WORKERS WEARING PPE SUCH
AS: 

FACE MASKS

GLOVES, AND

APRONS.

SOMETIMES, YOU MIGHT HAVE
TO WEAR PPE TOO. 
FOR EXAMPLE, YOU MIGHT NEED
TO WEAR A FACE MASK IF YOU
ARE SICK. 

PPE SHOULD ALWAYS FIT
CORRECTLY. PLEASE LET US
KNOW IF YOUR PPE DOESN’T
FEEL COMFORTABLE OR NOT FIT
WELL. 

Personal protective equipment (PPE)
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GERMS CAN SPREAD WHEN
PEOPLE SNEEZE OR COUGH. 

WHEN YOU SNEEZE OR COUGH,
COVER YOUR MOUTH WITH A
TISSUE AND THROW THE TISSUE
AWAY. 
IF YOU DO NOT HAVE A TISSUE,
SNEEZE OR COUGH INTO YOUR
ELBOW (NOT INTO YOUR HANDS). 

WASH YOUR HANDS AFTER
COUGHING OR SNEEZING.

What to do if you sneeze or cough.
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KEEPING ALL AREAS CLEAN IS
IMPORTANT FOR STOPPING THE
SPREAD OF GERMS. 
OUR OFFICES ARE CLEANED
OFTEN SO YOU CAN BE SURE
YOU ARE SAFE WHEN VISITING
US. 

IF WE ARE HELPING YOU IN YOUR
HOME, OUR WORKERS WILL ALSO
CLEAN: 

THE KITCHEN 
THE BATHROOM 
YOUR BEDROOM
OTHER LIVING SPACES. 

YOU CAN INDICATE YOUR
CLEANING NEEDS AND
PREFERENCES AT ANY TIME. 
OUR WORKERS ARE TRAINED IN
PROVIDING YOU WITH THE
CLEANING HELP THAT YOU NEED. 

Cleaning up
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