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YOUR VOICE IS THE ESSENTIAL

PLEASE TELL US ABOUT YOUR
NEEDS AND REQUIREMENTS.

YOUR SUPPORT PLAN IS
DESIGNED WITH YOU AT THE
CENTRE OF ALL ACTIONS. 

OUR STAFF WILL LOOK AT YOUR
CURRENT NDIS PLAN FUNDING
TO ENSURE THAT WE HAVE THE
SERVICES YOU NEED.

TO CREATE YOUR PLAN, WE MAY
NEED TO TALK TO YOUR FAMILY,
HEALTH PROVIDERS AND
OTHERS (WITH YOUR
PERMISSION)

WE WILL CONSULT WITH YOU
ABOUT MANY SUPPORTS SUCH
AS:

LIVING SKILL DEVELOPMENT
YOUR INTERESTS, LEISURE
AND COMMUNITY GROUP
INVOLVEMENT 
TRAVELLING AND TRANSPORT
NEEDS
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WE WILL CONSULT ABOUT:
FAMILY RELATIONSHIPS
CULTURAL REQUIREMENTS,
E.G. FOOD,
SPIRITUAL IDENTITY –
RELIGIOUS NEEDS
COMMUNICATION METHODS

YOUR SAFETY IS CHECKED:
PHYSICAL ENVIRONMENT 
PERSONAL EMERGENCY PLAN

YOUR HEALTH NEEDS ARE
ASSESSED:

MEDICAL NEEDS
GENERAL HEALTH
REQUIREMENTS
HIGH-INTENSITY
REQUIREMENTS 
ALLIED HEALTH SERVICES
COMPREHENSIVE HEALTH 
VACCINATION SUPPORT
ORAL HEALTH

WE LOOK FOR RISKS SO WE CAN
GET RID OF OR REDUCE THEM 
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WE WILL CREATE RISK
STRATEGIES AND TRAIN OUR
STAFF IN THESE 

YOUR SUPPORT PLAN IS
REVIEWED EVERY YEAR 

IF YOUR NEEDS CHANGE, THEN
WE WILL REVIEW YOUR PLAN
EARLIER

YOU WILL NEED TO SIGN YOUR
SUPPORT PLAN 

WE WILL PROVIDE YOU WITH A
COPY OF THE SUPPORT PLAN
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