
Let’s talk about

Withdrawal of Services
Easy Read English



YOU DO NOT DO WHAT IT SAYS 
IN THE SERVICE AGREEMENT 

YOUR BEHAVIOUR MAY HURT
OTHER PEOPLE (LIKE OUR STAFF
OR OTHER PARTICIPANTS)

YOU DO NOT PAY US THE
AGREED AMOUNT OF MONEY FOR
YOUR SERVICES 

YOU DO NOT TELL US HOW YOUR
NEEDS HAVE CHANGED 
WHICH MIGHT AFFECT THE
SUPPORTS WE PROVIDE 

YOU DO NOT CHANGE YOUR
ENVIRONMENT TO MAKE
 IT SAFE FOR OUR STAFF TO
WORK IN (WORK HEALTH AND
SAFETY) 

YOU DO NOT COMPLY WITH OUR
POLICIES 

We can withdraw your supports for the following
reasons:
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WE DO NOT DO WHAT IT SAYS IN
THE SERVICE AGREEMENT  

YOU ARE UNHAPPY WITH THE
QUALITY OF THE SERVICE WE
PROVIDE (SEE COMPLAINTS) 

YOU ARE MOVING TO A NEW
COMMUNITY 

YOUR NEEDS CHANGE AND YOU
NO LONGER NEED THE
SUPPORTS WE PROVIDE

YOUR NEEDS CHANGE AND YOU
NEED MORE SUPPORTS WHICH
WE DO NOT PROVIDE 

You can ask to withdraw the supports we provide
you for the following reasons:
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ONE OF US MUST GIVE THE
OTHER 14 DAYS’ NOTICE BEFORE
THE WITHDRAWAL 

WE WILL INFORM THE NDIS OF
YOUR WITHDRAWAL FROM OUR
SERVICE

IF YOU WANT, WE WILL HELP YOU
TO LOOK FOR ANOTHER
PROVIDER 

WE WILL NEVER LEAVE YOU
WITHOUT SUPPORT DURING THE
WITHDRAWAL PROCESS

WE WILL INFORM YOU OF ANY
RISKS RELATED TO MOVING
SERVICES

WE WILL TALK TO OTHER
PROVIDERS TO HELP YOU 
MOVE TO A DIFFERENT SERVICE
(WITH YOUR CONSENT) 

WE WILL NOT WITHDRAW OR
DENY YOU SUPPORT 
BASED SOLELY ON YOUR DIGNITY
OR RISK CHOICE 

The withdrawal from supports process:
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